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SERVICE REQUEST FORM



              DATE:________________
This form MUST be completed even if equipment is within the agreed warranty period.
· I would like to request that a Service Engineer from Techplus Limited call out to my premises to carry out the required work indicated below.

· I fully agree to PAY for all spare parts and labour hours necessary on the day the work is carried out.

	1. Calibration
	
	2. Service/Repair
	

	3. Training
	
	4. Software Update
	


· Please Note:  warranty repair work + parts replacement will be decided by engineer once on site.

	Nature of Fault:



	Company:
	Address:

	
	

	Contact Name:
	Phone:

	
	Mobile No:

	

	Make: ​​​​​​​​​​​​​​​​​​​________________________________
Model: _______________________________
Serial No: ____________________________
	I agree to pay for work carried out on the day repair is completed

Signed: (.........................................................................................


	Cash
	

	Cheque
	

	Bank Draft
	


· No credit facilities available for service repairs. Method of payment:
	Credit Card

	CC. No.

	Expiry Date:            /         
	Security Code:
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Please send back application for the attention of:  Mr. Gary Morrison

FAX:  01–4049060    EMAIL: service@techplus.ie
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